Tobacco Industry
Marketing Innovations:
Apps, Raps, and Stats

BETSY BROCK, MPH
ASSOCIATION FOR NONSMOKERS-MINNESOTA

Acknowledgements

Co-authors:

> Molly Moilanen, ClearWay Minnesota
°Barbara Schillo, ClearWay Minnesota
°Andrea Mowery, ClearWay Minnesota

Funding: This work was funded by ClearWay Minnesota

3/22/2017



3/22/2017

Tobacco Marketing Restrictions

v'Tobacco companies are restricted from engaging in most
traditional forms of marketing

v'Tobacco companies still find ways to reach consumers
$9.5 billion in 2014 (526 million per day)
°Most of this is spent on price promos
°Increasing focus on new ways to reach consumers

Direct Marketing

Direct marketing is one way companies reach consumers
°Opt-in and under the radar
°Started in 1970s

°Seen as a way to reach existing customers, recruit new
customers, and build brand loyalty

> Personalized, one-on-one communication
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Direct Marketing

v'Web

v Email

v'Mobile technology
v'Direct mail
v'In-person recruitment

v'Social media...

Web Marketing

v'All of the largest tobacco companies operate “brand
websites”

> Access to (most of) these websites is restricted by age

v'These websites serve a variety of purposes such as:
sweepstake/contest promotion, coupon distribution, and
social networking
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FARS - CONTACT US - CIGARETIES
LOGOUT - TOBACCO RIGHTS - SITE REQUIREMENTS - AGE FILTERING - TERMS OF USE - PRIVACY
POLICY AND YOUR CALIFORNIA PRIVACY RIGHTS

RGEON GENERAL'S WARNING: Smokin

By Pregnant Women May Result in Feral
Irjury, Premutuen Birth, And Low Birth Weight

February 2016

WARNING: This product
can cause mouth cancer. |
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PLAY POUCH TOSS FOR A CHANCE
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Nothing about our cigareties or packaging. including colar, shauld
be interpreted to mean that any cigarette is safer than any other
cigarette. Nothing about our cigarertes will help you guit smoking

SURGEON GENERAL'S WARNING: Smoking
Causes Lung Cancer. Heart Disesse.
Emphysema, And May Complicate Pregnancy.

PR MARLBORQ
i g

THE WEST ~ | MUSIC & BARS ~ |

O SEARCH

ENTERTAINMENT ~ | ACTION & ADVENTURE ~

March 2016

Social Media Marketing

v Growing issue

v'Larger tobacco companies avoid social media, smaller

companies use the medium
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General Snus

| Home

About
Like Follow Share More =
Store Locator
Path to Perfection
# staws [8 Photo ! video
Products

What is Snus lﬁm{‘

Why General Snus

Posts
Photos
General Snus
Likes \
Posts Walk under a ladder? No worries. Shatter a mirror? Get a new one

January 2017

Product/Service

Welcome to the official page of The Original
Swedish Snus, General

Chat (Off) o

WARNING: This product can cause mout

January 2017

cancer.

Locks like you and your friend are show-bound. He
meets you at the venue and stops to have a quick
smoke before heading in. You toss in a pouch just as
your hear the opener take the stage inside. Do you
stand outside and wait for your friend, or go in and
catch the first notes? Comment to cast your vote

Michael Abdelnour Wait for my friend!

Like - Reply

Michelle Orr Wait for fmy friend &8

Like - Reply

Christina Hounshell Urge my fiend o humy it up
and wait anxicusty!

Carol Welter Stotke Wai for my friend

Jonathan Monnich Wait for my friend.

Like - Roply

d Amon go imside

Nick Knudt Depands what my friend is smoking
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Instagram

swishercigars -

123 5,984 75
Swisher Sweets 18+ Only. By fol with borwe following
July 2014 201 April 204

Email Marketing

Email marketing is primarily used to drive traffic to tobacco
company websites. Emphasis on promotion of:

> Sweepstakes

°Coupons

°New products
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SUREEDN GENERAL'S WasNiNE: Smoviy |
Sy Prayasss Wemen May Auvalz ia ot |8
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CRAR VOUR MOAMTHLY COUSONS AT
VIRGINIASLIMS.COM *

LK CHLESE AN
CRANBEARY 10N

NIRGININSLIMS

Email from Virginia Slims:
January 2017

Subject line: “Grab your coupons
and check out some wonderful
winter recipes!”

TAKE YOUR HOLIDAY
TO NEW HEIGHTS

SAVE 51 [ SV 52

on 1 can E « on 2 cans

Email from General Snus:
December 2015

Subject line: “Celebrate the
season with exclusive savings”




Direct Mail Marketing

Primary vehicle for the distribution of tobacco coupons.

Tobacco coupons are an important tobacco company strategy,
they are used to:

°Manipulate the price of tobacco products

°Encourage users to try a new product or brand extension

> Discourage quitting

. Newport $1_OO°FF e

CIGARETTES

SURGEON GENERAL'S WARNING: Ouittng Smoking
Now Greatly Reduces Senous Risks to Your Health,

- e m remRes ‘ 1y
Newport $1.00 OFF

CIGARETTES SNEReCK

SURGEON GENERAL'S WARNING. Quirting Smokang
Now Greatly Feduces Senous Fisks to Your Mealth.

Find this and more...

| SURGEON GENERAL'S WARNING: Oustting Smakmng
Now Greatly Reduces Serious Risks 1o Your Health SURGEON GENERAL'S WARNING: Duirting Smokng
MNow Greatly Reduces Senous Risks to Your Heahh,

Newport mailing: March 2017
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Pall Mall mailing: March 2017
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Mobile Apps

OEmerging issue
oLimited (so far!)

10
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Camel App (The Oasis)

COUPON TERMS

CHOOSE A STORE

@= | HOLIDAY %372 TuT262

Mtk fhis shoms your favorite.

5 MINUTES TO REDEEM

REDEEM NOW

Difers can onty be redeemed at participating Minnesata stones. ‘ NOT NOW ‘

Marlboro App (MHQ)

wewec ATAT = 8:47 AM + 4 B2% N
=~
e WARNING >

Stores Near You =

HOLIDAY STATIONSTORE...
5444 Nicollet Ave
Minneapolis, MN 55419-1928 >

0.92 miles away
WINNER ON 46TH

400 E 46th St
Minneapolis, MN 55419-5148 >

1.04 miles away
BOBBY AND STEVE’S-NICO...

5801 Nicollet Ave
Minneapolis, MN 55419-2403 >

1.07 miles away
CK FOOD & FUEL

4751 Nicollet Ave
MMinneanalic M 884108808 >

il 61 5
- SURGEDN GENERAI
WARNING >
HOLIDAY STATIONSTORE #372
2199 UNIVERSITY AVE W - SAINT PAUL MN 55114-1611

01/11/17 02:50:46 PM
—$1.50 OFF ONE PACK —

ANY STYLE MARLBORO

4:51.61
LI

——— UPC# 528200 00378 7

=l

I'M DONE

11
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Marlboro App (MHQ)

all

b 1 60% @i 14:47
— SURGEON GENERAL' 3
WARNING >

598,977

0/120% ﬁ}@ "

0% )

Coming soon! Grizzly App

WARNING: This product
can cause mouth cancer.

Outdoor Corps community and show ‘em you
got game.

COMING SOON

12
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Case Study: Marlboro Black

BE BOLD. GET BLACK.

Marlboro

v'Marlboro is one of the most valuable global brands

v'Marlboro is the number one cigarette in the U.S.
41% market share

13
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SURGEON GENERAL'S WARNING: Cigarette
Smoke Contains Carbon Monoxide.

Popular With Youth

Marlboro looks to regain market

share lost to Newport and Camel.

Share of smokers age 18-25

60%
50
\A/O Marlboro
40 46%
30
—_— 2 camd
16%
0
05 10 14

Note: Share of smokers in this age group
that named each brand as the one they
smoked most often

Source: National Survey on

Drug Use and Health

THE WALL STREET JOURNAL.

14
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Marlboro Black PN PR

“-’II‘H‘IEII‘I] \[.Jr"mm

----------

m Marlboro Marlhoro

MARLBORO MARLBORO MARLBORO MARLEORO MARLBORO
MENTHOL MIDNIGHT

v'Released in 2010 e e -
v'A Cigarette for Millennials

v'Cheaper price, usually $1-$1.50 less

v'“Bold” marketing with “urban” feel

v'"Menthol emphasis: a direct challenge to Newport

THE WEST MUSIC & BARS ENTERTAINMENT ACTION & ADVENTURE

View an

BQLD MENTHGL -,

"TED FOR THE! -

MDDER:WUHLD li_[_

AUVAILABLE IN KINGS & 1008
e

A Mar \““‘“ |

lg‘l’E

MIDNIGHT

BOLD FLAVOR. COOL MENTHOL.

January 2017

15
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Marlhorp

MAIN

Marlboro “Black” website: October, 2014

Nothing sbout our cigarettes or packaging, including color, should
be interprated 1o mean t ¥ cigaretts is safer than any other SURGEON GENERAL'S WARNING: Cigarette
cigorette. Nothing about our cigarettes will help you quit smoking Smoke Contains Carbon Monoxide
BLACK

c‘g\

- I THE LATEST -

CONTEST, BLOG & COUPON NEWS

WITH EMAIL & TEXT ALERTS

ROAD

FEATURED CONTENT

b B s Wz
THE ONE MOTORCYCLE SHOW - PDX

O SEARGH THE WEST

BLACK PRODUCTS View all

January 2017

MUSIC & BARS

SURGEON GEN ’ Smoking
Couses Lung C ase,
Emphysama, And May ate Prognancy

ENTERTAINMENT ACTION & ADVENTURE

16
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DISCOVER. CAPTURE. CREATE.

MEW THEMES. PAO PHOTO TIPS & MOAE

January 2017

MARLEORO HLACK

THE RISE: MIAMI'S VIBRANT
EETS

STR

January 2017

& BARS ENTERTAINMENT ACTION & ADVENTURE

Copper Labe Undimground

THE RISE: TRUE TO THE ROOT

& THE RISE PART 3 OF 4: WELCOME
[ TO0THE WALLS

TONEINOWVWIN

DISCOVER. CAPTURE. CREATE.

NEW THEMES, PRO PROTO TIPS & MORE

17
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SURGEON GENERAL'S WARNING: Cigaretre
Smoke Contains Carbon Munoxide.

SRPERIENG, .
~* .. BOLD MENTHOL

S \ . FLAVOR

Email from Marlboro Black:
December 2016

Subject line: “The next chapter
in bold menthol is here”

M E‘"'“l oro

cuT CRAFTED FOR TH

CDERN WORLD
1 L3 4

N O W IN STORES .

EXPLORE BOLD FLAVOR

AT MARLBOROBLACK.COM

Case Study: Swisher Sweets

v'Available in many flavors, some are seasonal
v'Cheap
v'Number #2 cigar brand among youth aged 12-17

v'Highly enhanced marketing campaign in last 1-2 years
which relies heavily on social media marketing and online
promotion

18
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PROBUETS SWILTIES coONIRC] RATIST Cigars Ase Not A Safe Alternative To

SURGEON GENERAL WARNINI

FPROJELCT Cagarsties.

LIMITED EDITION

STICKY
SWEETS

IS BACK!

twitter facebook instagram

January 2017

youtube

TIP CIGARILLOS TIP CIGARIS

January 2017

w swishersweets Follow

612 likes

swishersweets A new year filled with
new blends is our resolution to you!

A #StayTuned. #HappyNewYears
#SwisherSweets

galactic.woodsman @swisharsweets
get down on them breakfast ones they
sounded bomb. Making jokes and all.
I'm down for a chicken and waffle one
all day

maurer23gk Make a banana or limr
flavor for 2017

247 __ blazer__247 Ineed to have a 32
blunt breakfast exteno in my life facts
solo____dolo Need banana , mango ,
strawberry kiwi , lemonade &
strawberry lemonade . The breakfast
series of OJ & blueberry waffle gotta
come out @swishersweets

Legin to

19
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January 2017

@ swishersweets Fallow

493 likes

swishersweets Our Monday #musthave
is this #Swisher Snapback. On sale now
in the #SwisherSweets gear store for

$15! Click bio link now

questforthecure | need that hat

Il want the
shers please

thathomieshane We
breakfeas
make it possible

series s

dancingbear, gnonamesandwich

bitanick_mma | need this snap

hat!! RaT Swisher

ihatedezilove So does that surgeon
general patch come off?77?

goes up

official _almightyygd

Login

surfdb ckilidcannabis bro you need this

dank.inhales How much will a pack of
swishers be in cali once the tobacco tax

CODE:CYBERMONDAY

January 2017

@ swishersweets Folloaw

2,233 views

swishersweets IU's # CyberMonday in
the #SwisherSweets gear shop! 50% off
on all items. Use code CyberMonday at
checkout. Gear link in bio ~Tag a friend
so they don't miss this sweet deal!
#ChristmasisComing

piemoney83 The hoodie
swishersweets tikatiesak3 hi, what
item are you having a sizing issue with?
swishersweets ircooodess like this?
Not that often. Get it while it's hot. Even
sale items are 50% off!

katiesak3 cswishersweets The hoodie
says only XXL

thatone_blackuglyduckling i still never
gol my shirts déiswishersweels

swishersweets dhkatiesak3, we have
that hoodie in large. Try refreshing the

Leg in

20
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January 2017

SWISHER/ ,

SWEETS

January 2017

21
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A3CF

EPRO;RCH
P

WHATS UP

ESTIV

January 2017

@ swishersweets m

243 likes

swishersweets Il you think your music
is ready for the big sta bmit your
song for the #ATXChH ge! Visit
artistprojectevents.com and submit
your ariginal work for a chance to
perform on stage at the #ATXTakevoer
in Austin on March 18th.

liveforminez ékinsman.landlord $exy
weays would kil this

neemoneemo irgoldyard
faded_vibes_ Wake n bake

indianahonkeyhunglikeadonkey @erni
ewayne

young_trapavelli link on profile 4 listen
Z2mynewmixtape! H5HHH LD S

erniewayne Thanks bro
gindianahonkeyhunglikeadonkey

indianahonkeyhunglikeadonkey @erni
ewayne do what you do best homie

Log in

22
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@ swishersweets m

245 likes

swishersweets Congratulations to
afantasticnegrito on Sunday night's
Grammy win! Keep up the good work,
Fantastic Negrito! Check out his C-Store
Session here: http://ap.swishersweets.com
/sessions/

itskvalentine Dope!

gluten_free_brotherearth goes from

winning the npr tiny desk concert contest
to winning a grammy... damnn

0514_delbosque @josephfvck  smoke
swisher outlaws-5 flavors, Comparable to
those Qutlaws your talking about,

mitistrnnne: ISR

VISITOR POSTS > Create Page

the full video of the liquor store performance for TuneCore & Swisher
! Rock Current Sweets is up now! @ watch me sing while a guy buys condoms.
) o https:/www.youtube.com/watch?v=IgpMzOm3uKw
e+ Rock new releases 01 uk Island - Girl / #coverArt
02 au The Shak... See More

Convenience Store Sessions -
Olivver the Kid
Episode #4 of Convenience Store Sessions featuring

Olivver the Kid performing "Lucy,” "I Want It and "Not
Going Home." CONVENIENCE STORE SESSIONS. ..

Like - Comment |

- Joshua Hamilton Douglas Stanford

Dude your new tracks are insane! Keep it coming!

Like - Comment % -
Like B Comment Share

126 people like this. Top C ts~
n Hector Chella Lugo S Beopie e B op Comments

33 shares

‘You should make a song with flume !

Like - Comment O B Mac Montgomery $$$

Like - Reply %1 - Aug

‘ Juliet Leroy This is beyond amazing
Like - Reply oY 1 - August 25 at 2:33pm
Yary Alexander Arias Great concept!
’s" Like - Reply - August 25 a

Bl | Lucas GussoYe St e 2

23
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Key Takeaways

v'The tobacco industry is very creative, knows how to reach
consumers under our radar

v'We are up against a powerful industry with lots of $S

v'We should expose the tobacco industry at every chance
we get

Contact Information

Betsy Brock

Association for Nonsmokers-Minnesota
betsy@ansrmn.org

651.646.3005
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