Team Up to Quit

Educating Providers About
Cessation Resources
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Setting the Stage



2014 Call to Action

SURGEON GENERAL'S REPORT
ON SMOKING & HEALTH

1964 - 2014

for Comprehensive
Tobacco Control

Programs

FIRT1

INTERNATIONAL

2013 Independent
Evaluation Report of
Florida’s Bureau of
Tobacco Free Florida,
Fiscal Year 2012-13

Recurring recommendation:
Healthcare Providers should increase cessation interventions and
referrals to proven-effective resources
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Florida

HCP Landscape in Florida

* Fewer than half of Florida smokers
reported that their provider assisted
them with a quit attempt.

« Half of Florida health care providers
report often assessing tobacco users’
readiness to quit or often assisting
users with a quit attempit.

» Health care provider referrals to the
Quitline dropped nearly 50 percent from
2011-2013.

RTI International. 2013 Independent Evaluation Report. Fifth Annual Independent Evaluation of
Florida’s Bureau of Tobacco Free Florida, Fiscal Year 2012—2013. RTI Project Number
0212005.001.002.008. December 2013.
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Objectives /

Provider
Awareness
&
Referrals
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TEAM UP
TO QUIT

- tobaccofreeflorida.com-




» TEAMUP
TO QUIT

——— tobaccofreeflorida.com ———

PROVIDER + PATIENT + TOBACCO FREE FLORIDA = #1 TOBACCO-FIGHTING TEAM
Providers who work with smokers can improve their quit rates by as much as 30%.
We can help too. Refer your patients to Tobacco Free Florida’s 3 Free & Easy Ways to Quit.

Free nicotine replacement therapy available to patients while supplies last and if medically appropriate
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Talk to a Quit Coach® who Online help quitting tobacco Looking for local face-to-face
can help you quit tobacco. is only a few clicks away. help? Find classes near you.
1-877-U-CAN-NOW
1-877-822-6669 1-877-848-6696

TTY/TDD 1-877-777-6534

Toba?’?dzee Visit tobaccofrastiorida.com/providermaterial: to order brochures and information for your patients.
orida
O com HEALTH
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THE #1 TOBACCO-FIGHTING TEAM
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Insights

MR

INTERNATIONAL

Florida Formative Study:
Health Care Provider Quit Assistance and Referrals, December 2014

Florida Formative Study:
Focus Groups to Inform Health Care Provider Media, June 2015
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The Setting

« Tobacco cessation intervention is part of their role

« Confident in their ability to counsel patients, yet they lack familiarity with external
resources

 Low awareness of the PHS Clinical Practice Guideline OR 5A’'s/2A’'s+R models

« More and more screening via EHR and other intake measures
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The Barriers




The Opportunity
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v Trust Tobacco Free Florida/DOH for information
v Want to refer more

v Want more information about TFF resources

v Would use the materials if provided
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Best Practices to
Reach Providers



The Plan

Communications Plan

oo ) TEAM UP (* rrove
Testing Conferences
TO QUIT

tobaccofreeflorida.com

Direct Mail
and Patient
Collateral

Support and
Align with
AHEC

Targeted

Media
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Key Messages

Cost of Benefits Consequences FREE
Smokin of of NOT Resources
g Quitting Quitting

Tobacco Free
Florida feom

Florida
HEALTH



VEWES

Materials Must:

. v Be patient-facing and
patient-focused

| v/ Describe resources
v Explain how to access

v' Make it easy (for the
provider to hand over)
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Toboceo Free

after you quit smoking,
your blood pressure
decreases.

after you quit smoking,
your blood oxygen levels
return to normal.

vy X
, 3MONTHS
after you quit smoking,
your lung function
improves up to 30%.

IYEAR /, v -\_.I‘

after you quit smoking,
your risk of heart attack
is cut in half.

5YEARS

after you quit smoking,
your risk of mouth, throat,
esophagus, and bladder
cancer is cut in half.

10YEARS ™

after you quit smoking,

your risk of dying from
lung cancer is about half

thatof asmoker's,

 15VEARS
after you quit smoking, your risk of
coronary heart disease is that of a
non-smoker's.

Call Tobacco Free Florida at 1-877-U-CAN-NOW

FIoFda
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3 FREE & EASY

WAYSTO QUIT

3 FREE & EASY WAYS TO QUIT

¢

Talk to a Quit Coach® who
can help you quit tobacco.
1-877-U-CAN-NOW
1-877-822-6669
TTY/TDD 1-877-777-6534

-
Online help quitting tobacco
is only a few clicks away.
tobaccofreeflorida.com/webcoach

Looking for local face-to-face
help? Find classes near you
tobaccofreeflorida.com/ahec

1-877-848-6696
0 Free
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Brochures
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Brochures
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En Espanol
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Referrals
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I. Provider Information (Required) erovider fints aut

d Health Care Provider Referral Form
to Tobacco Free Florida

Facility (i.e. Hospital, Department of Health, Practice Name): '

Unit (i.e. Hospital Department, Program, Branch):

Provider Name (i_e. Clinician, Health Professional):

Main Contact Person: Email:
Phone: Fax
Address: City: State: Zip Code: _

The Florida Quitfine is an entity that is compliant with the Health Insurance Portability and Accountability Act {HIPAA). The Flarida
Quitiine will anly be able to share service outcome information with youw if you verify that your organization is @ HIPAA-covered entity
and that the use of information is for treatment purposes as permitted by HIPAA. Please select one option below:

Iam a HIPAA Covered Entity: [ves [Ne

Il. Patient Information (Required) patient fits our

Patient First Name: Patient Last Name: Date of Birth:
Address: City: )

State: Zip Code: ' County: '

Best Telephone Number: ' Ahlternate Telephone Number:

The best time to call you: {check one}
[ Morning: 8am—MNoon [ Afternoon: Moon—5pm [ Evening: 5-9pm

Can we leave a voicemail? [check one)
O ves O Ne

My signature gives permission for my provider to send this form to a Tobacco Free Florida representative.
I understand that | will be contacted within the next week.

Patient Signature: Date:

Program choice: Check ONE box below. The provider will then submit this form via fax or email to the program listed beiow.
O 1 Attendalocal in-person group class Fax: 1-388-575-1534 | Email: ahectobacco@heaith.usfedu
O { Talk to a Quit Coach over the phone Fax: 1-865-588-7577 | Email: supportservices@alere.com

O . Useanonline program Fax: 1-8656-688-7577 | Email: supportservices@alere com

obacco Free
Florida -

QUIT YOUR WAY

YOUR PRESCRIPTION TO QUIT TOBACCO

PHONE QUIT
Talk to a Quit Coach® to help you get started.
1-877-U-CAN-NOW | TTY/TDD 1-877-777-6534

GROUP QUIT

Get the support you need at one of our
group quit sessions.
tobaccofreeflorida.com/quityourway

WEB QUIT
Get access to online tools to help you quit.
tobaccofreeflorida.com/quityourway

|:| MORE QUIT TOOLS

But wait, there are more ways to quit! Choose what
you need or use them in addition to our Phone,
Group and Web services.
tobaccofreeflorida.com/quityourway

We offer free nicotine replacement therapy like the patch.-
*While supplies last. If medically appropriate and 18 years of age or older.

T quIT e
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Small Format

Day

TOBACCO FREE FLOHIDA 3 FREE & EASY WAYS TO QUIT

— noffers a numbe

.. TEAM UP
MONTH to help tobacco users quit.
O « These services are available at no cost Talk to a Quit Coach® who
1YEAR A to tobacco users who are ready to can help you quit tobacco.
) .

) 1 1 2 2% 3 TDD service for the hearing-impaired.

For more information visit
www.TobaccoFreeFlorida.com Looking for local face-to-face
help? Find classes near you.
tobaccofreeflorida.com/ahec
1-877-848-6696

—
(o]

g- tobaccofreeflorida.com make a QUIt attempl. 1-877-U-CAN-NOW

o e However you decide to seek help, v ,;gg’,ng;?ffﬁ 8534

(2] QUITTING TOBACCO you will receive proactive coaching

o sessions, self-help materials and free

=gl ovses  BENEFITS YOUR HEALTH nicotine replacement therapy (available D

g O AND YOUR SAVINGS. to eligible callers while supplies last.) —

b 20 yeass Counseling and materials in English, o ";a;pf:v‘,“:;‘;';is‘ﬁa:"°

2 @) Spanish and Haitian Creole; translation tobaccofreeﬂorida.comlwe;.coach
o B NUMEER OF PACKS A DAY services for all other languages and

e

(o)

3
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Channels

In-Office Targeted
Visits Advertising

Conferences Direct Mail

TEAM UP

Providers have the power I

to improve smokers’ quit rates 2
by up to 30%. HEALTH
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In-Person




Trade Media

You have the power to assist every tobacco user with a
quit attempt. Patients working with health care providers
are proven to be more successful, Refer your patients to
Tobacco Free Florida’s 3 Free & Easy Ways to Quil
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Digital Media

-
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can add up to
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THE #1
TOBACCO-FIGHTING
TEAM

Team up with Tobacco Free Florida to

[ : e |
help your patients quit. For free resources ’ e m;m!
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Talk to your patients about quitting O s e e ——— €7y B AN R O

to order brochures and information
for your patients

THE #) TOBACCO-FIGHTING TEAM
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In-Office Media

BENEFITS OF QUITTING
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“The waiting and exam rooms are considered great
places to display simple information to prompt
conversations.” — Focus Group participant Tobacco Free

Florida
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INn-Office Video

to your health care provider
 tobaccofreeflorida.com
to find your way to quit.

An in-office ad explaining the
benefits of quitting smoking.

Ad also used on social media.
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https://www.youtube.com/watch?v=Q1n6WyHNmkg

Results
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Increased Assistance

50% —

40%
The percentage of smokers who

reported that their health care provider
assisted them with a quit attempt 30%

increased from 42 percentin
2013, to 47.7 percent in 2015 20%

10%

0%
2013 2015

Tobacco Free
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Increased Asking

Smokers reporting that their provider ASKED
if they smoked was at the

highest ever reported, at

97.4%
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Provider Feedback

RTI's Health Care Provider Media

Evaluation Brief Report 22
* Nearly 9 in 10 providers surveyed were

Q
N

aware of at least one of TFF’s cessation
services

« 7 in 10 providers surveyed reported Provider
assisting their patients with a quit attempt, Awareness
including referrals to TFF &

« Half of providers surveyed recalled Referrals

TUTQ materials

Florida fecom
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Key Takeaways



NEVYRELCEWEVE

» Create easy-to-understand patient-facing materials

 Don’t put too much emphasis on telling or reminding providers that they
need to ask, advise and assist (they know this)

Make it easy for providers to receive and use your materials

Meet them where they are (conferences, in-office, select media)

When possible, provide 360° communications

Keep it simple!
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Thank You

Kimberley Collins
Executive Director, Golin
kcollins@golin.com
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